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ACME RESIDENCY INFORMATION PACKAGE 
 

 
ACME LONDON RESIDENCY 
 
1. STUDIO / ACCOMMODATION 
 
The building in Gillender Street, London, E14 6RH, is a former LCC Fire Brigade 
Station, built in 1910. It is built of brick on five storeys with a tiled roof and a yard to the 
rear.  
 
The complex is situated on a road which runs parallel to and forms a slip road to the 
A102(M), known as the ‘Blackwall Tunnel Northern Approach’ (the Blackwall Tunnel in 
East London is one of the main river crossings).  
 

The upper four floors of the building, originally designed as firemen’s flats, have been 
converted into 12 work/live units and the ground floor has been converted into six non-
residential studios.  
 

 
 

 

Front view             Rear view  

 
The size of the work/live units averages 50 square metres, with the studio element 
measuring 32 square metres. 
 
Each unit has a separate bedroom and a bathroom with shower, hand-basin and 
W.C. The studio space is lit by three fluorescent (daylight corrected) strip lights. 
Leading from the studio space is a kitchen unit with storage units, sink, 4-ring electric 
hob, oven, and fridge/freezer.   
 
The units are electrically heated, and all the windows are double glazed to reduce 
traffic noise and prevent heat loss. 
 
Each work/live unit is reached both by a lift leading on to the open landings at the 
rear of the building and by a flight of stairs. Each unit is self-contained and has its 
own front door and entrance lobby. There are shared laundry facilities on the ground 
floor of the building, accessed via the rear yard. 
 
The studio element is a clear rectangular space measuring 7.9 metres x 4.1 metres. 
The ceiling height is 2.6 metres. Studio spaces are not suitable for heavy machinery 
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or processes. Due to the lift size and staircase turnings, there is a limit to the scale of 
work that can be easily brought in and out of the units – for example, a stretched 
canvas 2 metres x 3.5 metres would be a maximum size. 
 
Communal studio 
There is a ground floor communal studio workspace on the premises that can be 
booked out for short periods by Fire Station residents free of charge. It is particularly 
useful for large pieces and work with messy or noxious materials. 
 
Parking 
The rear yard has six communal parking spaces for TEMPORARY use. No long-term 
parking spaces are allocated to resident artists. No parking is permitted at the front of 
the building. The main vehicle entrance to the rear yard is secured by a roller shutter 
that can be raised and closed automatically by remote control. This arrangement gives 
everyone maximum access whilst ensuring good security. 
 
Resident artists have 24-hour access to the building. To achieve a balance between 
access and security issues, visitors to the building can only be admitted by resident 
artists via a door entry system. 
 
The building is managed by Acme alongside their other studio and work/live buildings. 
Acme has its office above its Copperfield Road studios, in Mile End. Acme is 
responsible for the running of the building and will ensure that the common parts are 
properly cleaned and maintained and that repairs are dealt with efficiently.  
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View from the studio space, looking into the kitchen.  
 

Amenities 
 

Provided 
Wi-fi connection 
Telephone 
Kitchen implements 
Bedding 
Bed linen 
Towels 
Television 

Not provided 
Computer 
Mobile phone 
Food 
 
 
 

 
Families and guests 
The unit will accommodate couples and Acme can arrange additional bedding for 
additional guests. However, Fire Station work/live units are not family friendly. 
 
Accessibility 
Acme are committed to access and diversity in all areas of operation, including service 
delivery, communication and publicity, staffing, and governance. Access needs for living 
quarters during a residency can be accommodated upon request. 
 
 
4. LOCAL AREA 
 
General information 
The Fire Station is in the London Borough of Tower Hamlets which has been the centre for 
Acme’s activities since the organisation was founded in 1972. The borough is a strong focus 
for the visual arts community in London, both through galleries and the extensive network of 
artists’ studios. 
 
A considerable number of artists now live permanently in the immediate vicinity and there are 
a number of notable studio projects nearby including at Copperfield Road, Leven Road and 
Warton House on Stratford High Street (Acme Studios), Bow Arts Trust, and Chisenhale Art 
Place and galleries including Chisenhale Gallery and the Whitechapel Gallery.  
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Public transport 
The Fire Station is served by the District Line Underground, nearest station is Bromley-by-
Bow, situated on the opposite side of the dual carriageway. There is a ramped underpass, 
and the station is approximately 500 metres away from the building. There are 14 steps to 
the station platform. 
 
Docklands Light Railway (DLR) is 400 metres away, nearest station at Langdon Park. The 
DLR links to Bank and Tower Gateway and connects with the District and Hammersmith & 
City Underground services. Trains run approximately every 10 minutes and there is a ramp 
and lift to the platform. 
 
Buses serving the immediate area are the: 
108 – Running between Stratford, Greenwich, Blackheath and Lewisham 
906 – Mobility Bus (Tuesdays and Fridays). One a day Walthamstow – Bethnal Green 
920 – Mobility Bus (Wednesdays and Saturdays). One a day Clapton Park – Romford Market 
 
The cheapest and most convenient method of buying tickets for bus and train is with the 
Oyster Card which can be loaded with single, weekly, monthly or annual travel passes. 
See website for details: https://oyster.tfl.gov.uk/oyster/entry.do 
 
Other local features 
Other facilities include an increasing number of small shops, pubs, large Tesco supermarket 
and The Queen Elizabeth Olympic Park with its recently opened landscaped park and leisure 
facilities is less than a mile away, as is Westfield Shopping centre in Stratford. 
 
5. PUBLIC HOLIDAYS  
 
 
2022 
1 January  Saturday New Year’s Day 
3 January  Monday New Year’s Day observed 
15 April   Friday Good Friday 
18 April   Monday Easter Monday 
2 May   Monday Early May Bank Holiday 
2 June   Thursday Spring bank holiday 
3 June   Friday Queen’s Platinum Jubilee 
30 August  Monday Summer bank holiday 
25 December  Sunday Christmas Day 
26 December  Monday Boxing Day 
27 December  Tuesday Christmas Day (substitute day) 
 
 

Note: the Acme office is closed over the Christmas/New Year period for approximately two 
weeks. Residents in London during this time have access to emergency services from 
A&M security.  
 
 
 

https://oyster.tfl.gov.uk/oyster/entry.do
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6. FINANCIAL ARRANGEMENTS 
 
The Australia Council leases the work/live studio and covers the costs of rent and 
outgoings, such as heating and electricity. Acme manages and administers the studio, 
which includes purchasing necessary items, organising repairs and arranging for bills, 
such as electricity and municipal council tax to be paid. 
 
Artists are responsible for supplying their own food and personal requirements during the 
period of the residency, as well as any costs associated with the production of artwork. 
 
A private phone is available in the apartment and there is also a Broadband Internet 
connection. Telephone and all other utility bills are received at the Acme office. Please do 
not attempt to change the service providers during your residency. Artists are responsible 
for paying their own telephone usage costs in excess of £30. 
 
London is an expensive city to live in, with particularly high food and transport costs, so 
artists are advised to budget carefully. 
 
 
7. INSURANCE 
 
Artists are responsible for organising and paying for their own travel insurance for their 
residency, including health insurance that is required by their country of residence. Proof 
of cover should be provided to Australia Council prior to commencing the residency.  
 
Note: neither Australia Council nor Acme will be held responsible for loss, damage or 
accidents occurring within or relative to the residential studio. Artists are responsible for 
any damage caused to the building or inventory (beyond normal wear and tear) and must 
report this to Acme immediately. Travel insurance will need to also cover personal 
belongings of the artists as these are not included in Acme's building insurance. 
 
 
8. OVERSEAS TRAVEL ARRANGEMENTS 
 
You make your own travel arrangements, at your own expense, after notification of your 
successful application for the studio/payment of your grant.  
 
The residency can only occur within the time period nominated by the Australia Council in 
your agreement. In exceptional circumstances, it is sometimes possible to amend your 
arrival and departure dates by a reasonable period. If you wish to change your dates, 
please contact the Australia Council at least four weeks before travelling. 
 
Before finalising your travel arrangements, you should contact the Residencies and 
Awards team at Acme, by phone or email, to let them know your plans and ensure that 
access can be arranged for your intended day of arrival. You will need to plan your 
arrival during Acme office opening hours, which are Monday – Friday, 9.00am – 
5.00pm. 
 
Please inform Australia Council of your itinerary before travelling.  
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Travel around Britain is easy by train, coach or airplane. For information about train travel, 
timetables and tickets see website: http://www.nationalrail.co.uk/. If you intend to travel 
around Britain, you should investigate the purchase of a Network Railcard which allows 
you to buy discounted tickets: http://www.railcard.co.uk / network. The cost of train tickets 
is greatly reduced by booking tickets four weeks in advance and by choosing to book 
single one-way tickets, instead of all-in-one return journeys. See: www.thetrainline.com. 
For information about travel by coach see: 
http://www.nationalexpress.com/coach/index.cfm. There are many discount airline carriers 
which provide inexpensive flights around the UK and Europe. For the best deals check out: 
www.lastminute.com or www.expedia.co.uk. 
  
 
9. VISA REQUIREMENTS 
 
The Australia Council does not advise or provide information on visas. For up-to-date entry 
visa requirements, you must check with the appropriate embassy or consulate and arrange 
your visa requirements well in advance of your departure date.  
 
All Australian travellers are strongly encouraged to check the Australian Department of 
Foreign Affairs website www.smartraveller.gov.au prior to travel. 
 
 
10.  GENERAL INFORMATION 
 
July is Britain's warmest month; January is the coldest. Spring is colder than autumn on 
average and is often prone to extremely cold days. 
 
Cash point machines (ATMs) are readily available throughout London for withdrawing 
cash. Foreign cards are accepted at most machines. If you bring cash in Euros or 
travellers' cheques with you, banks offer much better rates of exchange. Some larger 
banks and the Post Office do not charge commission. Always enquire before cashing 
cheques or changing money.   
 
The standard voltage in Britain is 240V, but the plugs are different to those in other 
European countries, therefore an adaptor is needed. 
 
Some public phones accept coins; others accept special phone cards, which can be 
bought at Post Offices and most newsagents. Even local calls in Britain are timed so you 
will have to keep feeding in coins; using phone cards is much easier and more cost 
effective. To avoid costly international charges on your mobile phone a basic UK ‘pay as 
you go’ mobile phone can be purchased for approximately £30. 
 
London is a city geared to public transport; bus and underground networks are large and 
efficient. London is also an easy city to navigate on foot. It is advisable to buy an “A to Z” 
(a London street map). If you plan to use public transport a lot, weekly / monthly travel 
cards can be purchased on the Oystercard, which will work out cheaper. See website: 
http://www.tfl.gov.uk/  
 

http://www.nationalrail.co.uk/
http://www.thetrainline.com/
http://www.nationalexpress.com/coach/index.cfm
http://www.lastminute.com/
http://www.expedia.co.uk/
http://www.smartraveller.gov.au/
http://www.tfl.gov.uk/
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London operates a congestion zone charge, which means that to drive a car into the 
central zone of London during weekdays from 7.00am – 6.30pm, you will have to pay a 
charge of £10.00 for each day. The area of the congestion charge is clearly marked on the 
roads. It can be paid in advance or up to midnight on the same day and there are a 
number of ways to pay, including via the Internet. See website: 
http://www.tfl.gov.uk/roadusers/congestioncharging/default.aspx 
 
Road signs are in imperial measurements (miles not kms). Speed limits are 30 mph in 
built-up areas, 60 mph on single-lane highways and 70 mph on motorways. London streets 
have restricted parking zones requiring a permit, or expensive pay and display meters 
allowing for a limited time only. Restricted parking zones are clearly marked with signs or 
yellow lines along the kerbside. London police take drastic action against parking 
offenders, usually by putting clamps on the wheels, which are removed on payment of a 
heavy fine. 
 
London's street markets are exciting and low-priced goods can be found. There are over 
20 street markets in London each week. The nearest to Claremont Court are ‘Roman 
Road’, ‘Brick Lane’, ‘Columbia Road’ and ‘Spitalfields’. Like all major cities, pickpockets 
are rife, particularly in these markets and you should always exercise extreme care with 
your personal belongings. Nearby Lauriston Road (alongside Victoria Park) is a favourite 
location for residency artists looking for healthy or organic produce. 
 
 
11.  ARTS INFORMATION 
 
London is an international artistic centre and there are numerous exhibitions and other arts 
events continually happening. You may find the following websites useful to keep informed 
of exhibition openings and other interesting events: 
 

• www.artrabbit.com  Lists arts events and venues, also has a section for future 
exhibitions that lists private view information and an online forum 

• www.newexhibitions.com/home  Lists art exhibitions bi-monthly, there is also a 
paper version of this list available for free in most London art galleries. 

• www.artquest.org.uk  Website that fosters critical engagement and provides 
practical support for artists. There are lists for prizes, awards, residencies and other 
opportunities and they also have a section for latest news, projects and artist legal 
advice.   

• www.timeout.com/london/ This is the online version of the magazine. It includes 
information about the arts but is a more general guide of events, talks, festivals and 
performances on in London. Also has reviews and feature articles. 

 

12. PARTICIPATION 
 
The Australia Council works in partnership with residency providers to ensure that 
residents maximise their residency experience by engaging with the international arts 
community. 
 

http://www.tfl.gov.uk/roadusers/congestioncharging/default.aspx
http://www.artrabbit.com/
http://www.newexhibitions.com/home
http://www.artquest.org.uk/
http://www.timeout.com/london/
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We encourage residents to maintain contact with their hosts throughout their residency 
and to participate in the social and networking activities offered as part of the residency 
program.  
 
Acme works with each residency artist to maximise their residency experience. In addition 
to providing group events, there is a small additional budget available for artists who would 
like to realise a forward-facing event (solo or group), or undertake one on one mentoring 
with London arts professionals as part of their residency period. If this is of interest to you, 
you are encouraged to contact Acme as soon as possible (pre-residency) to discuss your 
ideas. Acme also encourage organic ideas that take shape during the residency period.  
 
Previous projects that have been supported include short artist exhibitions, lectures, talks, 
performances, open studios, directed meal events and hosted discussions (both small-
scale invite only, and larger groups). Artists are expected to take ownership of these 
events themselves, with Acme assisting with connections, logistical advice, 
communications, and small-scale financial support.  
 
Acme has an extensive list of artist mentors who contribute to the programme, mentors 
include curatorial staff from organisations such as Tate, Hayward Gallery, Serpentine 
Galleries, Artangel, Chisenhale Gallery and a wide range other cultural organisations and 
freelance specialists. 
 
While you may conduct short trips away from the residency, it is expected that you are not 
absent for an extended period (exceeding two weeks at a time). 
 
 
13. CONSIDERATION 
While you are on your residency, you will be sharing facilities with a diversity of artists from 
around the world. We expect that you approach your fellow residents with respect, 
tolerance, and consideration of their diverse backgrounds, cultures, and orientations. 
 
Please keep in mind that your studio will be passed on to another of your peers. Your 
consideration in leaving the space clean and tidy is appreciated. Please report any missing 
or damaged facilities to the residency provider and/or Australia Council contact. 
 
 
 


