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Appendix I – Survey questionnaire
#1138 - Australia Council For The Arts

Arts Participation – Benchmark Survey 2009

Version 10

CATI – 15 mins*

INTRODUCTION: Good evening. My name is ________ from instinct and reason, an 
independent market research company. We are calling on behalf of the Australia Council 
for the Arts. We’d like to ask you some questions about the arts. To be truly representative 
of Australians, we need to speak with people with different types and levels of involvement, 
including very little or none - everyone’s opinions are important to us. This research is being 
carried out in accordance with the Australian Market and Social Research Privacy Principles.

The survey will take about 15 minutes depending on which questions are relevant to you. 

Would you be interested in participating?

S/R

Yes 01 CONTINUE

No 02 THANK AND CLOSE

Is now a good time?

S/R

Yes 01 CONTINUE

No 02 ARRANGE ANOTHER TIME

*the numbers of the survey questions are non sequential because some questions were deleted following the pilot 
to bring the survey length under 20 minutes.
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Section A – Screeners [To ensure quotas are achieved]

[ASK ALL]

I would like to ask a few questions about you to make sure we’ve got a good cross section 
of people right across Australia. Remember there is no information you provide us that will 
be given to anyone:

A1. How old are you at the moment? 

S/R RECORD AGE; 

01 If under 15 years - THANK 
AND CLOSE

Refused/Don’t know/unsure 02 Terminate

A2. RECORD GENDER

[DO NOT READ OUT] S/R CHECK QUOTAS FOR 
GENDER

Male 01

Female 02

[ASK ALL]

This survey looks at two key aspects of the arts; doing it yourself or with a group which we 
will refer to as participating, and taking in other people’s creations which we will refer to as 
attending. 

For the purposes of this survey, what we mean by participating and attending is where the 
art activity or event itself is your main reason for participating or attending. For example, 
singing during religious worship, at a sporting event, or in the shower wouldn’t count as 
participating; singing lessons would. Stopping to watch a guitarist busk wouldn’t count as 
attending, but planning to see a guitarist perform in the park would.

A3. Please now think about the arts you have participated in – i.e. done yourself or with a 
group – or attended, in the last 12 months (that is from October 2008 until now) in Australia. 
The arts include things like being part of the production of theatre or dance, Aboriginal 
and Torres Strait Islander (Indigenous) music/dance, opera, live classical, jazz, pop or rock 
music, visiting art galleries, circus, street arts, painting, crafts, as well as reading books and 
creative writing. Your involvement may even have been through the internet. 

a) Thinking about all these things was your participation in the last 12 months a/an….?

b) And was your attendance in the last 12 months a/an…?
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[READ OUT CODES 01-05] A  
S/R

B  
S/R

Above average year 01 01

Slightly above average year 02 02

Average year 03 03

Slightly below average year 04 04

Below average year 05 05

Don’t know/not sure 99 99

 [ASK if CODE 01 or 02 at A3A] 

A4. Which of the following reasons led to your higher than average arts participation in the 
last 12 months? 

[READ OUT] M/R

I had more money for arts activities 01

I had fewer commitments and more time for the arts 02

More friends wanted to create art 03

I had more interest 04

I found it easier to get to venues (e.g. better transport; better locations) 05

More arts activities on/noticed more advertising and promotion for arts events 06

Specify __________Other 09

DON’T READ OUT : DONT KNOW CANT REMEMBER 98

[ASK if CODE 04 or 05 at A3A] 

A5. Which of the following reasons led to your lower than average arts participation in the 
last year? 

[READ OUT] M/R

I had less money available for arts activities 01

I had more commitments and less time for the arts 02

Fewer friends wanted to create art 03

I had less interest 04

I found it more difficult to get to venues (e.g. less transport; worse locations) 05

Fewer arts activities on/noticed less advertising and promotion for arts events 06

Specify __________Other 09

DON’T READ OUT : DONT KNOW CANT REMEMBER 98
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[ASK if CODE 01 or 02 at A3B] 

A6. Which of the following reasons led to your higher than average arts attendance in the 
last 12 months? 

[READ OUT] M/R

I had more money for the arts events 01

I had fewer commitments and more time for the arts 02

More friends wanted to go 03

I had more interest 04

I found it easier to get to venues (e.g. better transport; better locations) 05

I went to support children/family/friends 06

Better quality arts events attracted me more 07

More arts events on/noticed more advertising and promotion for arts events 08

Specify __________Other 09

DON’T READ OUT : DONT KNOW CANT REMEMBER 98

[ASK if CODE 04 or 05 at A3B] 

A7. Which of the following reasons led to your lower than average arts attendance in the last 
year? 

[READ OUT] M/R

I had less money available for arts events 01

I had more commitments and less time for the arts 02

Fewer friends wanted to go 03

I had less interest 04

I found it more difficult to get to venues (e.g. less transport; worse locations) 05

I went to fewer or no events to support children/family/friends 06

Lower quality arts events deterred me 07

Fewer arts events on/noticed less advertising and promotion for arts events 08

Specify __________Other 09

DON’T READ OUT : DONT KNOW CANT REMEMBER 98
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Section B – Personal Participation in & Attendance of the Arts

We would like to start by asking a few questions about the forms of the arts you have 
personally participated in and attended over the last year. 

[ASK ALL]

B1. I am going to read out a list of art forms. Please tell me which of the following have you 
personally participated in or attended in the last 12 months (that is since October 08). Your 
involvement may even have been through the internet. Remember, participation is where 
you have done the art form yourself, or with a group, whether as a hobby, or in a non-
professional or professional manner. Attendance is where you have taken in someone else’s 
creation.

Just answer yes or no as I read them out. [READ OUT]

[ROTATE] YES - 
Participated 

YES - 
Attended

YES - Both NO - Neither

(a) Visual Arts & 
Crafts (like painting, 
photography, digital art, 
street art, ceramics, 
woodwork, textiles)

01 02 03 04

(b) Theatre & Dance (like 
acting, circus, dancing, 
or being part of a 
production) 

01 02 03 04

(c) Creative Writing (writing 
stories, poetry, plays, 
biographies, essays, 
blogs)

01 XX XX 04

(d) Music (like playing 
an instrument, singing, 
writing or mixing music 
or attending live music 
such as concerts, bands, 
music festivals, opera, 
musicals or cabaret)

01 02 03 04

(e) Other Art forms (please 
specify)

01 02 03 04

[CONTINUE IF ANY ‘YES’ at B1, OTHERWISE GO TO BX] 

[ASK if CODE 01-03 at B1a-e, OTHERWISE GO TO BX]
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B2. I’d like to find out more about the arts you participate in and attend. 

And what form or forms of [Visual Arts & Crafts/Theatre & Dance/Music] did you 
personally participate in or attend over the last 12 months? [see response table below]

[NOTE: CREATIVE WRITING is participation only]

And what form or forms of Creative Writing did you personally participate in over the last 
12 months?

[ASK QB2.1 WHENEVER CODE 01 or CODE 03 AT QB2 i.e. PARTICIPATION ONLY]

B2.1 Overall how would you describe your participation in this activity? [multiple response]

• Hobby done alone or with others [01]

• For serious study [02]

• For unpaid work [03]

• For paid work [04]

• Other [05]

[ASK QB2.2 WHENEVER CODE 01 or 03 AT QB2]

B2.2 How many times in the past 12 months have you participated in [INSERT ART FORM]? 

[ASK QB2.3 WHENEVER CODE 02 OR O3 AT QB2]

B2.3 How many times in the past 12 months have you attended [INSERT ART FORM]?

[ASK A-E FOR THOSE ‘YES’ TO ‘VISUAL ARTS AND CRAFTS’ AT QB1]

[ASK F-L FOR THOSE ‘YES’ TO ‘THEATRE AND DANCE’ AT QB1]

[ASK M-P FOR THOSE ‘YES’ TO ‘CREATIVE WRITING’ AT QB1]

[ASK Q-X FOR THOSE ‘YES’ TO ‘MUSIC’ AT QB1]

[ASK Y FOR THOSE ‘YES’ TO ANY AT QB1]
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QB2 QB2.1 QB2.2 QB2.3

[ROTATE] YES - 
Participate

YES - 
Attend

YES 
- Both

NO - 
Neither

[1-365] [1-365]

A. Photography as an artistic 
endeavour (rather than to 
record events)

01 02 03 04 [1-365] [1-365]

B. Sculpture or Installation art 01 02 03 04 [1-365] [1-365]

C. Digital or Video Art 01 02 03 04 [1-365] [1-365]

D. Painting, drawing or  
street art

01 02 03 04 [1-365] [1-365]

E. Crafts like ceramics, 
jewellery making, sewing or 
woodcraft

01 02 03 04 [1-365] [1-365]

F. Traditional or Contemporary 
Theatre

01 02 03 04 [1-365] [1-365]

G. Experimental Theatre

H. Circus or Physical Theatre 01 02 03 04 [1-365] [1-365]

I. Ballet or Classical Dance 01 02 03 04 [1-365] [1-365]

J. Social Dance like Ballroom 
or Street Dance

01 02 03 04 [1-365] [1-365]

K. Multicultural Dance or 
Theatre

01 02 03 04 [1-365] [1-365]

L. Contemporary Dance 01 02 03 04 [1-365] [1-365]

M. Write a novel or short story 01 XX XX 04 [1-365] XX

N. Write poetry 01 XX XX 04 [1-365] XX

O. Write a play 01 XX XX 04 [1-365] XX

P. Write a biography, memoir, 
essay or history

01 XX XX 04 [1-365] XX

Q. Play a musical instrument 01 XX XX 04 [1-365] XX

R. Sing 01 XX XX 04 [1-365] XX

S. Write songs, mix or 
compose Music

01 XX XX 04 [1-365] XX

T. Opera XX 02 XX 03 XX [1-365]

U. Classical Music XX 02 XX 03 XX [1-365]

V. Musical theatre, or cabaret XX 02 XX 03 XX [1-365]

W. New classical, electronic or 
improvised music, or sound art

XX 02 XX 03 XX [1-365]

X. Other live music e.g. pop, 
rock, country, dance, world, 
jazz, blues, hip hop

XX 02 XX 03 XX [1-365]

Y. Other ___[SPECIFY] 01 02 03 03 [1-365] [1-365]
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[ASK IF PARTICPATE and/or ATTEND IN AN ART FORM AT B1; ie. code 01, 02, 03 - 
OTHERWISE GO TO BX]

B4. Thinking about the arts we have just been talking about that you have participated in 
or attended in the last 12 months, have any of them been community art activities? By this 
I mean the art has been created as part of a community group together with a professional 
artist who has been paid for their involvement.

[ROTATE] YES 
Participate 
M/R

Yes 
Attend 
M/R

No/Don’t 
know 

(a) Visual Arts & Crafts (like painting, photography, 
digital art, street art, ceramics, woodwork, textiles)

01 02 90

(b) Theatre & Dance (like acting, circus, dancing, or 
being part of a production, but not music events) 

01 02 91

(c) Creative Writing (writing stories, poetry, plays, 
biographies, essays, blogs)

01 XX 92

(d) Music (like playing an instrument, singing, 
writing or mixing music; or attending live music 
such as concerts, bands, music festivals, opera, 
musicals or cabaret)

01 02 93

(e) Other art forms (please specify) 01 02 94

[ASK THOSE THAT ATTENDED ARTS AT B1 i.e. code 02 or 03]

B5. Thinking about the arts we have just been talking about that you have attended, in 
the last 12 months, were any of these created or performed by Aboriginal or Torres Strait 
Islander artists? 

[ROTATE] YES No/Don’t 
know 

(a) Visual Arts & Crafts (like attending exhibitions for painting, 
photography, digital art, sculpture, ceramics, woodwork, textiles)

01 90

(b) Theatre 02 91

(c) Dance 03 92

(d) Live music 04 93
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NON-PARTICIPATION

ASK THOSE WHO HAVE NOT PARTICIPATED IN AN ART FORM AT B1, i.e code 02 or 04 at 
B1

BX1. Have you ever participated in the arts?

S/R

Yes 01

No 02

Don’t know 03

ASK THOSE WHO HAVE NOT PARTICIPATED IN AN ART FORM AT B1

BX2. How interested are you in participating in the arts nowadays?

YES 

S/R

Not at all interested 01

Not interested 02

Neither interested nor uninterested 03

Somewhat interested 04

Very interested 05

ASK THOSE WHO HAVE NOT PARTICIPATED IN AN ART FORM AT B1

BX3. I’m going to read out some reasons that people have told us is why they don’t 
participate in arts activities, i.e. they don’t do or create arts. Please tell me which, if any of 
these, apply to you. Just answer yes or no as I read these out.

ROTATE YES M/R

It’s difficult to find the time 01

It costs too much 02

I’m not really interested 03

I don’t have anyone to do it with 04

My health isn’t good enough 05

It would be hard to get to (e.g. poor transport or remote 
locations)

06

There is not enough information on what is available 07

I wouldn’t enjoy it 08

There aren’t enough opportunities close to where I live 09

It’s not something someone like me would do 10

I’m nervous about trying new things 11

I have no artistic ability 12

I’d rather participate in sports activities 13

I might feel uncomfortable or out of place 14

Other (specify) _____________ 15
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NON-ATTENDANCE

ASK THOSE WHO HAVE NOT ATTENDED AN ART FORM AT B1,  
i.e. code 01 or 04 at B1

BX4. Have you ever attended an arts event?

S/R

Yes 01

No 02

Don’t know 03

 ASK THOSE WHO HAVE NOT ATTENDED AN ART FORM AT B1

BX5. How interested are you in attending arts events nowadays?

YES 

S/R

Not at all interested 01

Not interested 02

Neither interested nor uninterested 03

Somewhat interested 04

Very interested 05

ASK THOSE WHO HAVE NOT ATTENDED AN ART FORM AT B1

BX6. I’m going to read out some reasons that people have told us is why they don’t attend 
arts events and activities. Please tell me which if any of these apply to you. Just answer yes 
or no as I read these out.

ROTATE YES M/R

It’s difficult to find the time 01

It costs too much 02

I’m not really interested 03

I don’t have anyone to go with 04

My health isn’t good enough 05

It would be hard to get to (e.g. poor transport or remote location) 06

There is not enough information on what is available 07

I wouldn’t enjoy it 08

There aren’t enough opportunities close to where I live 09

It’s not something someone like me would do 10

I’m nervous about trying new things 11

I’m not an artistic person 12

I would rather attend sports 13

I might feel uncomfortable or out of place 14

Other (specify) _____________ 15
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[ASK ALL]

B6. How often did you intentionally listen to and/or watch recorded music on average in the 
last 12 months…?

Daily At least 
once a 
week

At least 
once a 
month

Less than 
once a 
month

Never

a) On radio/television 01 02 03 05

b) Music you owned, e.g. cds, 
music previously downloaded

01 02 03 05

c) Through internet streaming 01 02 03 05

[ASK ALL]

B7.1 With the exception of books required for work or school, did you read any books, 
stories or poetry in the last 12 months?

[ASK QB7.2 WHENEVER CODE 01 AT QB7.1]

B7.2 How often have you read [INSERT books/stories/poetry] for pleasure in the last 12 
months? Is it daily, at least once a week, at least once a month, or less than once a month? 

QB7.1 QB7.2

[ROTATE] YES NO Ë Daily At least 
once a 
week

At least 
once a 
month

Less than 
once a 
month

Read a novel 01 02 01 02 03 04

Read a short story 01 02 01 02 03 04

Read poetry 01 02 01 02 03 04

Read a biography, 
memoir, or history

01 02 01 02 03 04
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Section D – The arts and the internet

Now I’d like to ask a few questions about how the internet is influencing the arts.

[ASK ALL]

D1. Have you used the internet (E-mail or world wide web) from home, work, school, or any 
other location for personal non-business use in the last 12 months? 

S/R

Yes 01

GO TO E1------No 02

[DON’T READ] Don’t know/not applicable 99

D2a Have you ever used the internet to research, view or create any kind of music, writing or 
artistic performance?

S/R

Yes 01

GO TO E1------No 02

[DON’T READ] Don’t know/not applicable 99

QB7.2 
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D2. I’m going to read a list of ways in which people have told us they are involved with the 
arts through the internet. Please answer yes or no if you done the following in the last 12 
months [READ OUT]

[ASK IF CODE 01 AT D2 OTHERWISE GO TO E1]

D4. How often, on average, have you used the internet for this purpose in the last 12 
months?

D2 D4

[ROTATE] Yes No

A First heard about an artist or art event 01 02 [1-365]

B Researched or found out more about an artist  
or art event

01 02 [1-365]

C Watched or downloaded performances and/or art 
works by professional artists

01 02 [1-365]

D Watched or downloaded performances and/or art 
works by non-professional artists

01 02 [1-365]

E Watched or listened to music online 01 02 [1-365]

F Downloaded music online 01 02 [1-365]

G Posted your own work of visual art/film/video online 01 02 [1-365]

H Posted your own music online 01 02 [1-365]

I Posted your own stories/poetry/articles online 01 02 [1-365]

J Posted your own book/music/theatre reviews online 01 02 [1-365]

K Wrote your own blog [1-365]

L Worked with others through the internet to create 
visual art/film/video

01 02 [1-365]

M Worked with others through the internet to create 
music

01 02 [1-365]

N Worked with others through the internet to create a 
story, article or poem

01 02 [1-365]

O Participated in an online community or social network 
concerned with art in some way

01 02 [1-365]

P Learned to create music, graphics, or stories online 01 02 [1-365]

Q Please Specify ______________Other 98 [1-365]
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Section E – Attitudes towards, and benefits of, the arts

I would like to ask a few questions about your opinions of the arts. Please remember that by 
the arts we mean all the different kinds of activities we have been talking about.

[ASK ALL]

E1. I will read out a number of statements about the arts. For each of them could you tell 
me whether you strongly agree, agree, neither agree nor disagree, disagree, or strongly 
disagree? 

[ROTATE] SA A N DA SDA DK

A The arts should be an important part of 
the education of every Australian

05 04 03 02 01 99

B The arts tend to attract people who are 
somewhat elitist or pretentious

05 04 03 02 01 99

C People can enjoy both the arts and sport 05 04 03 02 01 99

D The arts require understanding to 
appreciate them fully

05 04 03 02 01 99

E The arts should be as much about 
creating/doing these things yourself as 
being part of an audience

05 04 03 02 01 99

F The arts are too expensive 05 04 03 02 01 99

G The arts are an important part of my 
lifestyle

05 04 03 02 01 99

H There are plenty of opportunities for me to 
get involved in the arts

05 04 03 02 01 99

I The arts make for a richer and more 
meaningful life

05 04 03 02 01 99

J The arts are OK they are just not relevant 
to me

05 04 03 02 01 99

K Indigenous arts are an important part of 
Australia’s culture 

05 04 03 02 01 99

L It is exciting to see new styles and types 
of art

05 04 03 02 01 99

M The arts should receive public funding 05 04 03 02 01 99

N The arts are not really for people like me 05 04 03 02 01 99
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[ASK ALL]

E2. I will read out a number of statements people have made about the benefits of the 
arts. For each of them could you tell whether you strongly agree, agree, neither agree nor 
disagree, disagree, or strongly disagree? 

[ROTATE] SA A N D SD DK

A Sometimes, the arts are the only way of 
saying some thing important that needs to be 
said

05 04 03 02 01 99

B The arts are an important way of helping 
people think and work creatively

05 04 03 02 01 99

C The arts help us express and define what it 
means to be Australian

05 04 03 02 01 99

D The arts are an important part of helping 
people to express themselves

05 04 03 02 01 99

E The arts help me deal with stress, anxiety or 
depression

05 04 03 02 01 99

F Going to arts events is a great way of 
spending time with friends

05 04 03 02 01 99

G I feel good when I can express myself 
creatively

05 04 03 02 01 99

H I find the skill of a great artist very inspiring 05 04 03 02 01 99

I The arts help me feel part of my local 
community

05 04 03 02 01 99

J The arts help us to understand others whose 
lives are different from our own

05 04 03 02 01 99

K The arts expose us to new ideas and get us 
to question things

05 04 03 02 01 99

E3. Overall which one of the following statements is the best description of your own attitude 
towards the arts…? 

[READ OUT] S/R

I really like the arts 01

I like the arts 02

I neither like nor dislike the arts 03

I don’t like the arts 04

I really don’t like the arts 05

DON’T READ OUT : DONT KNOW CANT REMEMBER 98
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E5. Which of the following statements best describes your own attitudes towards  
Indigenous arts?

[READ OUT] S/R

I have a strong interest in Indigenous arts and will continue to 01

My interest in Indigenous arts is growing 02

My interest in Indigenous arts is declining 03

Indigenous arts are of low interest to me and will continue to be low 04

DON’T READ OUT : DONT KNOW 98

Section F – Influencers on behaviours

[ASK ALL]

F4. Who currently influences whether you attend the arts?

F5. Thinking back, who were the main influences on whether you attended the arts? 

F4 Main current F5 Main past

[READ OUT] M/R M/R

Myself 01 01

Partner 02 02

Parents 03 03

Wider family 04 04

Friends 05 05

Teachers at school 06 06

Through university 07 07

My place of work 08 08

DON’T READ OUT : DK CR 98 98

F6. In the last 12 months, who, if anyone, have you encouraged to attend any arts events 
(not participate in, but just attend), in a personal rather than professional capacity? I will read 
out some people and you just need to say yes or no…

Attendance

[READ OUT] M/R

Partner/spouse 01

Parent/child carer 02

Friend/colleague 03

Extended family 04

Someone else as part of a program 05
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Section Z - Demographics

[ASK ALL]

Finally I would like to ask a few questions about you to make sure we’ve got a good cross 
section of people:

Z1. Which of the following best describes your current working situation?

[READ OUT] S/R

Full time paid employment 01

Part time paid employment 02

Self employed 03

Unemployed/looking for work 04

Retired 05

Home duties 06

High School Student 07

Tertiary Student 08

Refused 98

Don’t know 99

[ASK IF CODE 01-03 AT Z1]

Z2. Would you please tell me your present occupation and position? 

[READ OUT] S/R

Manager 01

Professional (e.g. doctor, teacher, artist, media producer) 02

Community/personal service worker (includes hospitality) 03

Tradesperson/Technician (e.g. plumber, carpenter, electrician) 04

Clerical administration worker 05

Sales rep/store salesperson/real estate agent 06

Machine operator/driver 07

Labourer/storeperson/unskilled 08

Other (please specify) 09

Refused 98

Don’t know 99
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Z3. What is the highest level of education you have completed? 

[READ OUT] S/R

No formal schooling 01

Completed primary school 02

Completed secondary school 03

Certificate level 04

Diploma or technical qualification 05

University degree 06

Post graduate degree or diploma 07

Refused 99

Z4. In which country were you born?

[DO NOT READ OUT] S/R

Australia 01

Canada 02

China 03

Eastern Europe 04

Greece 05

Hong Kong 06

India 07

Italy 08

Lebanon 09

Malaysia 10

New Zealand 11

Pacific Islands 12

Philippines 13

South Africa 14

Spain 15

United Kingdom 16

USA 17

Vietnam 18

Other (specify)_______________ 19

Prefer not to answer 99



�1www.australiacouncil.gov.au

Research Report

Australian  
participation  
in the arts. 

Z5. In which countries were your mother/father born? 

[DO NOT READ OUT] M/R

Australia 01

Canada 02

China 03

Eastern Europe 04

Greece 05

Hong Kong 06

India 07

Italy 08

Lebanon 09

Malaysia 10

New Zealand 11

Pacific Islands 12

Philippines 13

South Africa 14

Spain 15

United Kingdom 16

USA 17

Vietnam 18

Other (specify)_______________ 19

Prefer not to answer 99

Z6. What language do you mainly speak at home?

[READ OUT] S/R

English 01

Other (specify)_______________ 02

Z7. Do you have a disability or long term illness that affects the activities you can do?

[READ OUT] S/R

Yes 01

No 02
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Z8. Which of these best describes your household income? 

[READ OUT] S/R

Less than 20,000 01

20,000 – 39,999 02

40,000 – 59,999 03

60,000 – 79,999 04

80,000 – 99,999 05

100,000 – 119,999 06

120,000 – 139,999 07

140,000 – 159,999 08

160,000 – 179,999 09

180,000 – 199,999 10

200,000 + 11

(PLEASE SPECIFY): ___________________________________Other 97

Refused 99

Z9. Which of these best describes your household? 

[READ OUT] S/R

Live alone and under 30 years 01

Live alone and 30 years and over 02

Share accommodation 03

Couple without children 04

Family with most children under 16 years 05

Family with most children 16 years and over 06

(PLEASE SPECIFY): _________________________________ Other 97

Refused 99

Z10. Are you of Aboriginal or Torres Strait Islander descent? 

[READ OUT] S/R

Yes 01

No 02

Refused 99
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Thank you very much for your time today. As part of our quality control process a supervisor 
may need to check some of my work. Ten per cent of all our work is checked in this way. 
Could I please just have your first name and permission to call back in case my supervisor 
needs to re-contact you to check my work?

__________________________ RECORD NAME 01

REFUSED TO BE VALIDATED 02

I certify that this is a true, accurate and complete interview, conducted in accordance with 
the ICC/ESOMAR code of ethics and the IQCA, and I will not disclose to any other person 
the content of this questionnaire or any other information relating to this project.

INTERVIEWER’S SIGNATURE:  ................................ DATE: ..................................................  

INTERVIEWER NO: .................................................. TEL NO:  ............................................. .

Z11. Finally, would you be prepared to answer some more detailed questions if we contacted 
you again? We have only scratched the surface here in understanding how Australians 
make use of the arts in their lives. Would you be interested in potentially participating further 
another day?

S/R

Yes 01 CONTINUE

No 02 THANK AND CLOSE

Z12. Would you provide your email address so that we can contact you for further research 
concerning the arts?

__________________________ RECORD EMAIL ADDRESS 01

RE-READ EMAIL ADDRESS TO VALIDATE 02
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Appendix II – Survey sample profile
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Aboriginal or Torres Strait Island descent n=3006 %

Yes 60 2

No 2933 98
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Appendix III – Qualitative discussion guides

Stakeholder interview discussion guide
#1138 – Arts – Usage and Attitudes Study

Discussion Guide

Depth Interviews – 1.5 hours

Objectives in a nutshell:

The overall objective of this research is to understand and benchmark Australian community 
attitudes and behaviours (in relation to support and non support) towards the arts. It aims to 
understand the current landscape of the arts in Australia as seen by the public.

We are asking 15 external stakeholders actively involved in growing arts participation for 
their input into this research. 

Twelve focus groups have been conducted with people who showed a positive attitude 
towards the arts. Some insights from the groups have been incorporated into this 
Discussion Guide. 

The depth interviews will be followed by a national quantitative study and will inform this 
design, as well as providing qualitative insight and understanding of how Australians engage 
with the arts, and strategies that are currently used by arts organisations to increase 
participation.

A range of different stakeholders are being contacted so that the interviews will include the 
opinions of a good cross-section of the various art forms (they will most likely have different 
trends and attitudes).

The objectives of the depth interviews are:

• to provide a more detailed picture of how Australians engage with the arts  

• understand how different types of people engage with the arts

• identify the factors that are most important in determining arts participation and non-
participation

Note: Modifications to the Discussion Guide may need to be made for the ‘Inter disciplinary 
& Digital Arts’ and ‘Literature’ categories as they do not put on ‘events’.
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Introduction (� mins):

• Introduce instinct and reason as an independent research company.

• Explain how the discussion will work - informal, interested in your views whatever they 
are – no judgements being made.

• No right or wrong answers – honest opinions are what we’re looking for.

• Confidentiality assured – research is carried out under the Market and Social Research 
Guidelines.

• Permission to audio record the interview – only for our company and client. The client is 
the Australia Council for the Arts. You are able to contact them directly on ph: to discuss 
this survey.

• We are going to be talking about how people engage in the arts, what the drivers and 
barriers are in attending the arts, why do some people engage and some do not – what 
determines this?

• Most questions will relate to your organisation, however some will ask for your general 
view of ‘the arts’ in Australia.

Warm up:

•  Questions about respondent – Just to confirm who I am speaking to can you please talk 
a bit about who you work for, what is your title, what does this involve, how long have 
you been at this particular organisation? 

A. Arts attendance trends (10 mins):
 a. What general trends have you seen in arts attendance for your organisation/sector over 

the past 12 months? And what about the last 5 years?
 b. In terms of numbers has it: increased/decreased/remained the same?
 c. Why do you think this is happening, what is the cause of this?

B. How and why people attend (� mins):
 a. How do you believe people mainly find out about your organisation/sectors event/s?
 b. Why do you believe people attend your arts event/s?
 c. How do people usually attend your arts event/s?
 1. Alone
 2. With partner
 3. With friends
 d. What do you believe people get out of attending your arts event/s?
 e. How do people normally find out about your event/s?
 f. What method/ source works the best?

C. Patronage profile (� mins):
 a. On average how often do people attend your arts events?
 b. What drives attendance (a new event, marketing, etc)?
 c. Do you have long-term patrons or do you always see new names and faces  

(or a bit of both)?
 d. What is their typical profile (age, gender, socio-economic status?)
 e. What makes them different to people who do not attend?
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D. Relevance and engagement (� mins):
 a. How do you know when people are engaged with an event or find it relevant to their 

lives? Can you provide an example of this?
 b. How do you know when/if people are not engaged with an event or find it irrelevant  

to their lives? Can you provide an example of this?
 c. How does your organisation try to make your arts event/s engaging to you current 

patrons?
 d. How does your organisation try to make your arts event/s engaging to the 

general public?
 e. Do you provide creative content online?

E. Drivers to attending the arts (10 mins): 
 a. What do you believe the main drivers are for people to attending your event/s?
 b. How do you believe these ‘drivers’ can be leveraged to increase arts participation  

(or attendance to your event/s)?
 c. Does it start with creative participation?
 d. What is established on the internet to increase creative participation?

F. Barriers to attending arts events (10 mins):
 a. What do you believe are some of the barriers to attending arts events (what stops 

people from attending your Arts event/s)?
 b. How do you believe these barriers can be overcome?
 c. What steps should be taken to over come these barriers?
 d. Through our focus groups we found that some people wanted free arts event/s – could 

your organisation survive/support this?

G. Your target market/s (� mins):
 a. Do you feel that you know your target market well?
 b. How would you describe your target market?
 c. What sort of information do you collect about them and how?
 d. How do you reach out to those who don’t already attend?
 e. Have you looked at ways to develop new target markets or expand your current  

target market?

H. Booking for an event (� mins):
 a. Do your patrons book a long time (couple of months or more) in advance, or is 

attendance spontaneous?
 b. How do attendees normally book for events (online, phone, they are members, etc)?
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I. Influence in attending the arts (� mins):

1. What do you believe to be the major influences of arts attendance (unprompted first, then 
prompt for those below)?

 a. Life stage 
 b. Influence from school
 c. Family influence (childhood)
 d. Influenced by friends
 e. Involved in arts creation

J. Marketing of the arts (� mins)
 a. Have you found any marketing campaigns particularly successful? 
 b. Can you please describe the campaign?
 c. Why do you think it was successful?
 d. What type of people responded to the campaign (your usual patrons or did it bring in 

new supporters)?
 e. Do you speak with other arts organisations when an event is on to ensure no clashing 

of dates?
 f. What’s your marketing strategy in a nutshell?
 g. How do you use the internet?

K. Australia’s attitude towards the arts/benefits of the arts (10 mins)
 a. How important do you think Australians believe the arts are to our society?
 b. What, if anything, stops the arts from reaching its potential?
 c. Do you think that some people still think the arts are for a ‘select few’?
 d. Do you think Australians are spoilt for choice in terms of the arts?
 e. What does the nation lose without an appreciation for the arts?
 f. In what way do the arts benefit Australia (exactly who benefits)?
 g. How do you believe arts attendance can be increased in Australia?
 h. Do you think there has been an arts explosion of those participating in the arts 

(creation) over the past 5 years?
 i. What role do community arts organisations play, if any?
 j. How do you believe Australians define the ‘the arts?’
 k. How do you define ‘the arts?’

L. Where do you believe ‘the arts’ in Australia are headed in the future? (� mins): 
 a. Please explain fully.
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M. The role of computers and the internet (and their influence in change) (10 mins):

1. How do you think computers and the internet have altered the way the general public 
engage with the arts - either in terms of creating art, consuming arts or involving others in 
the arts?

 a. Do you think the internet helps in finding out about what is on?
 b. Sharing opinions/chatting with others about the arts?
 c. Arranging attendance at arts events?
 d. Do you think the internet has changed the patterns of buying tickets to the arts?  

[Probe on more spontaneous]

2. Viewing arts or performances.

 a. What sort of arts connections is the internet good for?
 b. How do you think it adds to the experience of the arts?
 c. How do you think the general public/patrons use it to gain access to the arts?

3. What about in creating art?

 a. What information do you know about people using the internet to help create art? 
[Probe fully]

 b. What about actively participating in someone else’s art?
 c. What does the future hold in this regard?
 d. What other ways can you see computers and the internet helping with consumption or 

participation in the arts?

N. Government and the arts (� mins): 
 a. What do you believe the government should or could be doing to increase arts 

attendance?
 b. What do you believe the government should or could be doing to increase arts creation 

(more people involved in creating art)?

O. National survey discussion (� mins): 
Refer to ‘National Survey discussion’ document.

P. Conclusion:
 a. To conclude, are their any final thoughts about observations or trends you’ve found 

regarding the arts? Are there any final comments? 

Thank you for your assistance with this survey.
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Focus group discussion guide
Focus groups – 1.5 hours

Objectives in a nutshell:
The overall objective of this research is to benchmark and understand Australian 
community attitudes and behaviours (in relation to support and non support) towards the 
arts. It aims to understand the current landscape of the arts in Australia as seen by the 
public.

The focus groups precede a national quant study and will inform this design, as well as 
providing qualitative insight and understanding to Australians and the arts.

Each focus group focuses on a particular Art form, and either frequent/occasional or 
rare/never participators. The objectives of the focus groups are:

• To provide a more detailed picture of how Australians engage with the arts 

• Understand how different types of people engage with the arts

• Identify the factors that are most important in determining arts participation 
 (creative; receptive) and non-participation

• Explore the relationship between creative, receptive and supportive participation in the 
arts and between non participation (creative; receptive) 

Materials required:

• audio and video recorders

• pen and papers for private responses

• flipcharts and pens

• pre-prepared and blank cards for arts activities

Introduction – � mins

• introduce instinct and reason as an independent research company

• explain how group works 

• no right or wrong answers – honest opinions

• everyone to have a say

• confidentiality assured – research is carried out under the Market and Social Research 
Guidelines

• client watching through closed circuit video

• today we are going to be talking about the arts and how people use the arts in their 
lifestyle.

Warm up – 10 mins

• Let’s start by introducing ourself to each other.

• Could you tell us about the stage of life you are in and how ‘the arts’ fits into your life?

• [PROBE: How has this changed for you over the years?]
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 A. Your lifestyle – 1� mins

1. I’d like to start tonight by looking at how you live your life outside of work. 

a. The sorts of things you do for hobbies, interest, entertainment and personal 
development.  

b. And also what you do with others?
c. If you had four free hours on a weekend for yourself what would you do with that time?
d. When was the last time you actually did those things?
e. [Probe on arts if not raised] What about something to do with the arts? When was the 

last time you experienced the arts/did something in the arts?
f. What prevents you engaging more with the arts?

2. What would have to happen to enable you to incorporate more arts in your life?

a. What are the key barriers to you experiencing the arts more?
b. What would encourage you to participate more in the arts?
c. Who do you go to the arts with? Share the experience with? Is sharing it important?
d. What other art forms are of interest to you?
e. What about personal participation in the arts? Do you create arts yourself or only 

consume arts that others have made?

B. Perceptions and attitudes towards the definition and role of the arts – 1�mins

1. I’d like to talk about the role that art plays in society at large.

a. What comes to mind when I say the term ‘the arts’? [Make sure the focus is on a 
particular art form - MAKE A LIST ON A FLIP CHART]

b. What sort of activities make up ‘the arts’? [in specific art form]? 
[FOCUS FIRSTLY ON AREA OF GREATEST INTEREST FOR THE RESPONDENT GROUP 

– deeper exploration about specific art forms] 
[WRITE ON CARDS – CHECK WITH AGREED LIST FOR THE CATEGORY WE ARE 

WORKING WITH TO MAKE SURE THEY ARE ALSO INCLUDED]  IF NOT say what 
about these forms of the arts? [INSERT EXTRA CARDS]

c. Can you sort these activities [CARDS] into groups that are similar [with similarity defined 
by them]? 

d. [Probe extensively about the context for use and the feelings associated with each 
bundle].

e. How do life stage and lifestyle changes impact on your arts choices? [MAKE LISTS]
f. What activities definitely aren’t the arts?  Any others?
g. How do you define ‘the arts?’[WRITE UP AN AGREED DEFINITION AND LEAVE 

DEFINITION ON THE FLIP CHART]
h. Let’s imagine ‘the arts’ is an entity and it turns into a car. Describe that car to me… how 

old is it? What sort of condition is it in? In what manner is it driven on the road? 
i. What about [your personally preferred] art form? What sort of car would that be?
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2. Where did your interest in the arts come from?

a. What are your earliest contacts with the arts?
b. Where did that introduction come from?
c. How have your interests in the arts evolved?
d. To what do you attribute your interests in the arts? 
[MAKE A LIST ON A FLIP CHART]
e. Which had the greatest impact on your interest?

3. Do you encourage others to experience/participate in/create the arts?

a. What about to go and watch?
b. How does this happen?
c. Who do you influence?
d. How much success do you have?

4. How important are ‘the arts’ in our society?

a. How important should they be?
b. What stops the arts reaching their potential?
c. What does the nation lose without an appreciation for the arts?

5. In what way do the arts benefit Australia?

a. Exactly who benefits?
b. In what ways?

C. Actual attendance at the arts – 1� mins

1. I’d like to think about the various arts events you have attended in the last 12 months?

a. [Can you take a moment to write down all the arts events you have attended using the 
agreed definition of the arts on the flip chart]

b. Let’s quickly review what we have done. [DISCUSS ACROSS THE GROUP] 
c. How often do you participate in each form of the arts you wrote down?
d. [PROBE ON REPERTOIRE] How do you bundle the arts activities you are engaged in?  

Which ones are similar? Which are different? [PROBE ON HOW THEY ARE SIMILAR 
AND DIFFERENT]

e. [For those with one off attendances ask]  How come you only attend these events as 
one offs? Why not more often?

f. How does attendance at the arts actually happen? I mean the way you go about actually 
getting there?  

g. How is the process of attending the arts triggered? [Make a list]. How are events 
decided on? [Make a list of decision criteria] 

h. What role does price play in your decisions?

2. In what ways has your arts attendance changed in the last 10 years, if at all? 
[PROBE ON SPONTENEITY]

a. What’s caused those changes?
b. Are you happy about the changes?
c. What would you like to do differently?
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D. Creating art personally and active participation in the arts [making or doing art 
yourself] – 1� mins

1. What sort of activities are creative arts activities?

a. What does it mean for you personally?
b. What arts do you create?
c. What would you exclude as not being creating arts?
d. What aspirations have you for creative arts activities in the future?

2. How do you measure your level of participation in creating art? How do you describe it?

3. What things trigger/cause you to create art?

4. What things act as barriers to you creating art?

5. How has this changed over time?

6. What has led you in your own life to create art?  

7. In what ways is creating art different to consuming, attending, watching, listening or 
reading art?

a. Is one better than the other? More desirable? How so?

E. The role of computers and the internet (and their influence in change) – 10 mins

1. How have computers and the internet altered the way you engage with the arts? Either in 
terms of active participation, consuming arts or involving others in the arts?

a. Do they help in finding out about what is on?
b. Sharing opinions/chatting with others about the arts?
c. Arranging attendance at arts events?
d. Have your patterns of buying tickets to the arts changed with the Internet? [Probe on 

more spontaneous]

2. Viewing arts or performances.

a. What sort of arts connections is the internet good for?
b. How does it add to your experience of the arts?
c. How do you use it to get access to the arts?

3. What about in creating art?

a. Can you explain how it’s worked for you to help you create art? [Probe fully]
b. What about actively participating in someone else’s art?
c. What does the future hold in this regard?
d. What other ways can you see computers and the internet helping with consumption or 

participation in the arts?

F. Conclusion – � mins

1. To conclude this evening’s discussion, I’d like to hear any of your final thoughts  
and comments.

Thank and give incentives.
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Appendix IV – Art form definitions

PARTICIPATION ATTENDANCE

Includes Does not 
include

Includes Does not 
include

VISUAL ARTS & CRAFTS For your own 
enjoyment or 
sharing with 
others

A. Photography Photography 
as an artistic 
endeavour 

Snapshots 
or photos 
where the 
main purpose 
is to record 
people/
places/events

Galleries as 
well as festivals 
of design or 
media art

School 
exhibitions 

 
Unplanned 
viewing

B. Sculpture or  
Installation art 

Installation art 
works are site-
specific, three-
dimensional 
and designed 
to transform our 
perception of a 
space

Digital or 
video art

Crafts

Galleries as 
well as public 
and outdoor 
exhibitions

School 
exhibitions

 
Unplanned 
viewing

C. Digital or Video Art Art made using 
computer 
technology 

Video art as an 
artistic endeavor 

Computer 
animation

Video where 
the main 
purpose is 
to record 
people/
places/events 

Film making

Galleries as 
well as festivals 
of design or 
media art

School 
exhibitions

 
Unplanned 
viewing

D. Painting, drawing  
or street art

Print making, 
cartooning, 
graphic novels 

Street art includes 
graffiti, murals, 
stencils and 
paving art

Graphic 
design 
 
Street Art 
excludes 
tagging 

Galleries as 
well as public 
and outdoor 
exhibitions

School 
exhibitions

 
Unplanned 
viewing

E. Crafts like ceramics, 
jewellery making,  
sewing or woodcraft

Pottery, weaving, 
textiles, quilting, 
knitting, 
needlework, glass 
crafts, metalwork, 
furniture making

Scrapbooking 

Crafts where 
the purpose 
is primarily 
functional, 
ie. to make 
objects to use

Galleries 
as well as 
craft fairs 
and festivals 
and other 
community 
events

School 
exhibitions

 
Unplanned 
viewing
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PARTICIPATION ATTENDANCE

Includes Does not 
include

Includes Does not include

THEATRE & 
DANCE

Classes, rehearsals, performing or 
being part of a production

Unplanned 
participation

School 
performances 

Unplanned viewing

F. Traditional or 
Contemporary 
theatre

Theatre that has a traditional narrative 
structure

Classical and contemporary plays, 
fringe theatre

Also includes recitals, poetry readers 
and oral history performance

Performances 
that use song/
music, i.e. opera, 
musicals and 
cabaret 

Stand up comedy 
and improvisation

Theatres as well as 
public and outdoor 
venues and festivals

School 
performances 

Unplanned viewing

G. Experimental 
theatre

Theatre that does not have a 
traditional narrative structure

Theatres as well as 
public and outdoor 
venues and festivals | 
Non traditional spaces 
– sometimes without 
seating

School 
performances 

Unplanned viewing

H. Circus or 
physical theatre

Circus includes variety acts like 
acrobatics, clowns, fire eaters, 
sword swallowers, stilt walkers, trick 
cyclists, magicians, ventriloquists.

Physical Theatre primarily uses the 
body and physical actions to tell 
stories

Includes mime, puppetry, outdoor 
spectacle like Stalker, aerial work on 
buildings 

Cabaret Theatres as well as 
public and outdoor 
venues and festivals

School 
performances 

Unplanned viewing

I. Ballet or 
classical dance

Classical dance includes non-
western classical dance styles – e.g. 
Indian and Thai – styles such as 
kathak, Bharatanatyam

Like western classical ballet there is a 
clearly defined technique, venerated 
teachers and years of training are 
required.

Folk Dance Theatres as well as 
public and outdoor 
venues and festivals

School 
performances

Unplanned viewing

J. Social dance 
like Ballroom or 
street dance

Social dance, Ballroom, Tap, Latin, 
Line dance

Street Dance includes Hip Hop, 
Krump and Parkour

Gymnastics, pole 
dance, 
Dancing while 
pursuing another 
activity, i.e. 
nightclubbing, 
aerobics

Theatres as well as 
public and outdoor 
venues and festivals

School 
performances

Unplanned viewing
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K. Multicultural 
Dance or 
Theatre

Includes Folk, Morris, Irish, Highland, 
Square, Greek, Banghra and Belly 
dance

Latin dance Theatres as well as 
public and outdoor 
venues and festivals

School 
performances

Unplanned viewing

L. Contemporary 
dance 

Modern and post modern dance, 
and improvisation

Street dance Theatres as well as 
public and outdoor 
venues and festivals

School 
performances

Unplanned viewing

PARTICIPATION ATTENDANCE

Includes Does not 
include

Includes Does not include
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PARTICIPATION ATTENDANCE

Includes Does not 
include

Includes Does not 
include

CREATIVE WRITING

M. Write a novel or short story Works in progress

Digital or  
in paper form 

N. Write poetry Works in progress

Digital or  
in paper form 

O. Write a play Works in progress

Digital or  
in paper form 

Film or  
TV scripts

P. Write a biography, memoir, 
essay or history

Works in progress 

Digital or  
in paper form

Journalism
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PARTICIPATION ATTENDANCE

Includes Does not include Includes Does not include

MUSIC

Q. Play a 
musical 
instrument

Alone or as part of a 
band or musical group 
Includes electronic 
instruments

Playing while pursuing 
another activity, i.e. 
sports games,  
religious worship

R. Sing Alone or as part  
of a choir

Singing while pursuing 
another activity, i.e. 
sports games,  
religious worship

S. Write songs, 
mix or compose 
Music

Sampling or mixing 
music on computer

Writing lyrics

T. Opera Theatres as well as public 
and outdoor venues and 
festivals 
Includes operetta

U. Classical 
music

Includes all orchestral 
music and chamber  
music composed before 
the 1950’s

Excludes chamber 
music composed 
from 1960 onwards

V. Musical 
theatre or 
cabaret

Includes musicals such 
as Cats and Billy Elliot- 
performances which 
combine music, songs, 
spoken dialogue and dance 
Cabaret is performed on 
stage in a nightclub or 
restaurant and includes 
comedy, song, dance,  
and theatre.

W. New 
classical, 
electronic or 
improvised 
music or  
sound art

New classical music is 
chamber music composed 
since 1960

Computer generated music 
Music created without 
a traditional musical 
instrument

New classical music 
excludes  
orchestral music

X. Other live 
music, e.g. pop, 
rock, country, 
dance, world, 
jazz, blues, hip 
hop

All other types of music 
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Appendix V – Survey methodology
The study consisted of a phased approach beginning with a literature review, followed 
by 12 focus group discussions and 15 stakeholder interviews with arts marketers and 
entrepreneurs. A specifically designed survey was then administered to 3,000 Australians 
aged 15 years and older using Computer Aided Telephone Interviewing.

In order to improve the accuracy of the survey respondents were selected using a stratified 
random sample. Quotas were set so that a sufficient number of people were interviewed 
from the following groups:

• state – the study included all states and territories 

• metropolitan and regional areas

• age (15 years and older)

• gender (50/50)

The survey results have been weighted to ABS Census data so that they are nationally 
representative. The weighting specification included state, age and gender. 

The Australia Bureau of Statistics’ 32010DO001_200806 Population by Age and Sex, 
Australian States and Territories, June 2008 was used for the weighting strategy to account 
for any disproportionate sampling according to known demographic profiles.

Around 12,000 phone numbers were generated for this study, and 8,910 ended up being 
used. Any household that did not participate on the first call (either no answer, call back, 
answering machine, etc) was called up to an additional three times at different times of the 
day and on different days of the week to allow participation, and to ensure that we were 
capturing a good cross section of the community (i.e. those who work, or are socially active, 
or who play sport etc). We would only exclude the household once we received a refusal.

The fieldwork was conducted between 17 October and 6 November 2009. The average 
interview length was 16 minutes and the response rate was 33.8 per cent with a success 
ratio of approximately 1:3. That is, for every three households contacted, one survey was 
completed.

The maximum margin of error, at the 95 per cent confidence level, for a stratified random 
sample is + or - 1.79 per cent.


